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Fyrirspurn vegna kortafzerslu Islandsbanki
Endurkrafa

Vinsamlegast sendid undirritad eintak a endurkrofur@islandsbanki.is eda skilid eydubladinu i naesta Gtibu islandsbanka

Upphaed i bid (Jja [ nei

Nafn korthafa (name):

Kennitala (ID):

Kortnr. (Card no.):

Fyrstu 6 stafirnir (first 6 digits): Sidustu 4 stafirnir (last 4 digits):

Netfang (e-mail): Simi (Tel):

Dags. faerslu (Date):

Uppheaed feerslu (Amount):

Nafn fyrirteekis (Merchant name):

Astaeda fyrirspurnar:
Setjid X par sem avid - I'am disputing the charge because (Mark X where relevant)

[ ] bratt fyrir ad ég hafi att i vidskiptum vid fyrirtaekid pa ber mér adeins ad greida fyrir pa upphaed sem ég hef heimilad.
Although | did engage in a transaction with the merchant, | dispute the transactions made without my authorization.

[] Eg fullyrdiad ofangreind kaup voru ekki gerd af mér né heldur af 8rum med minu leyfi.
| certify that the charge, listed above, was not made by me or by a person authorized to use my card.

[] Egkannast ekki vid ad hafa verslad vid petta Internetfyrirtaeki og hef ég reynt ad afla mér upplysinga um fyrirtaekid.
I do not recognize transaction despite having tried to identify it with assistance from my issuer.

[] Tvifeersla.
Duplicate charge.

[] Varavar pdontud en ekki mottekin.
Merchandise was ordered, but not received.

[ ] Kortid var alltaf i minni umsja.
My card was always in my possession.

Hveneer og hvar var kortid tilkynnt glatad/stolio:
When and where the card was reported lost/stolen:

Annad (Other):

Dagsetning (Date) (DD.MM.AAAA) Undirskrift korthafa (Cardholder Signature)

Endurkréfuréttur erinnan 90 daga fré Uttektardegi og fyrirspurnartimi er 18 manudir fra Uttektardegi. Kostnadur vid hverja innlenda/erlenda fyrirspurn er 1.050 kr. sem
korthafi greidir ef kemuriljos ad hann eigi feersluna.
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